
How to 
Enable CC 
on Zoom
Gia DeMarco- Sodi Lab



Go to 
https://drexel.zoom.us/  

https://drexel.zoom.us/


Select "Sign-in to 
Standard Zoom 
Service"



Go to Settings



Scroll to Automated 
Captions



Up Next...

Enable Automated Captions by clicking 
the toggle to the right until its blue Enable

Enable full transcript by clicking the 
toggle to the right until its blueEnable

Enable Save Captions by clicking the 
toggle to the right until its blueEnable



Why is This 
Important?



Importance of ADA
• State and local law under the ADA states that 

both public and private entities must provide 
reasonable accommodation to mitigate the 
barriers attributed to disability.

• Disability is defined as "substantial limited 
impairment" including both mental (ie 
neurological) and physical

• Hearing loss/hard of hearing/deafness can fall 
under either or both of those categories

Read more 
at: https://www.eeoc.gov/publications/ada-your-
responsibilities-employer

https://www.eeoc.gov/publications/ada-your-responsibilities-employer
https://www.eeoc.gov/publications/ada-your-responsibilities-employer


According to the 
National 
Association of the 
Deaf (NAD)



References
• https://www.nad.org/nerc/laws-and-regs/

• https://www.eeoc.gov/publications/ada-your-responsibilities-employer

• https://www.3playmedia.com/blog/us-laws-video-
accessibility/#:~:text=Americans%20with%20Disabilities%20Act%20(A
DA)&text=Closed%20captioning%20or%20video%20transcriptions,by
%20the%20public%20at%20large.
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